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High Level Workflow in CORS 
 
Scenario 1: Each End user (District Hospital/CHC/PHC) would be mapped to 

corresponding RRCs. End User needs to upload cases and it will be automatically 

assigned to corresponding RRC. The radiologist at RRC would review the diagnosis and 

upload report for the case.  

Scenario 2: If Radiologist at RRC wants to discuss some complex case with the 

Radiologist at NRC, then he/she can forward the case to NRC for further collaborative 

discussion using CollabDDS. The Radiologist would then generate/upload the report for 

the case which is available to end user. 

Scenario 3: Escalation of cases by PMU from RRC to NRC in case there is an overload 
of cases or Radiologist is on leave. 
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Activities and Responsibilities of PMU 

 

Managerial Responsibilities 

 

 End to end program management 

 Review of project progress 

 Conducting sessions 

 Maintaining Session Records 

 Monitoring Performance of RRCs and NRC 

 Call center setup  

 Maintaining issue register 

 Providing Support for Application/ Network/ Hardware 

 Defining severity of issues reported  

 Forwarding CORS/CollabDDS related issues (enhancement and bug fixes) to NIC 

 Project Management Documentation (WPR & MPR) 

 

CORS Application Responsibilities 

 

 User & Hospital Registration and Management  

 Master Data updation for Departments, Domains, Modality etc 

 Escalation (Manual/Automatic) 

 Reporting Functionality 

 Audit Trail 
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Figure 1: Login Screen 

 

 

Instructions to PMU at NRC 
 

Steps for logging into CORS 
 

Logging into CORS – User needs to enter username and password provided to 

him/her. 
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Figure 2: Dashboard for PMU at NRC 

 

Home Page – The dashboard displays the number of registered hospitals, cases and 

doctors. The page will also depict the case details by domain, modality and status. Also 

case details by status from RRC and NRC point of view will also be shown. 
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Figure 3: Hospital Management  

 

Hospital Management  
 

 One of the responsibilities of PMU is to manage the list of hospitals in the application. 

Hospital Management link comprises of Hospital, Department, Designation, Domain 

and Modality.   
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Figure 4: Addition of Hospitals 

 

Addition of Hospitals (NRC, RRC, DH, CHC, PHC) 
 

Step I On selecting “Hospital” from the drop down list of Hospital Management, 

below screen will be shown to the PMU wherein details of the hospitals can 

be added. Hospital Type will have 6 categories- NRC, RRC, DH (District 

Hospital), CHC (Community Health Centre) and PHC (Primary Health 

Centre). On submission, hospital will be registered in the application. List of 

previously registered hospitals is also shown on the page. 
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Figure 5: Selection of PHC under “Hospital Type”  

 

Step II On selection of RRC, DH, CHC or PHC, a new field- “Reviewer Hospital” 

opens up, wherein following options are present.  

 In case of RRC, “Reviewer Hospital” field will consist of NRC only. 

 In case of DH/CHC/PHC, “Reviewer Hospital” field will consist of NRC 

and RRC 

If the PMU selects “NRC”, then “Reviewer Field” will not be opened up since 

NRC is at the apex level.  
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Figure 6: Update/View Hospital 

 

Updating/Viewing of Hospitals (NRC, RRC, DH, CHC, PHC) 
 

Step I On clicking “View/Update” button in List of Registered Hospitals already 

filled details are shown. PMU has the option to update contact details and list 

of hospital under that particular hospital, for which details are to be updated.  
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Figure 7: Update Contact Details 

 

Step II On clicking “Update” under “Contact Details”, following screen appears, 

wherein email and mobile number can be updated.  
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Figure 8: Addition of Department 

 

Addition of Department 
 

Step I Under “Hospital Management”, select “Department” option. A screen will 

appear wherein department name is needed to be entered. List of already 

registered departments is also shown.  
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Figure 9: Addition of Designation 

 

Addition of Designation 
 

Step I Under “Hospital Management”, select “Designation” option. A screen will 

appear wherein designation name is needed to be entered. List of already 

registered designations is also shown. 
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Figure 10: Addition of Domain 

 

Addition of Domain 
 

Step I Under “Hospital Management”, select “Domain” option. A screen will appear 

wherein domain name is needed to be entered. List of already registered 

domains is also shown.  
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Figure 11: Addition of Modality 

 

Addition of Modality 
 

Step I Under “Hospital Management”, select “Modality” option. A screen will 

appear wherein modality name is needed to be entered. List of already 

registered modalities is also shown.  
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Figure 52: Users Menu 

 

Users 
 

“Users” in menu bar has two sub menus - Registration and User Management.  
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Figure 13: User Registration 

 

User Registration  
 

Step I Under “Users”, select “Registration” option. A screen will appear wherein 

User personal and contact details are filled along with hospital details.  

User can be of level End User, RRC or NRC. 
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Figure 14: User Management 

 

User Management 
 

Step I Under “Users”, select “User Management” option. A screen will appear 

wherein list of registered users will be present. User contact details can be 

updated and access can be revoked for a particular user if required. 
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Figure 15: Update User Contact Details 

 

Step II On clicking update button, a screen appears wherein mobile number and 

email can be updated and reason for the same also needs to be provided. 
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Figure 16: Escalation  

 

Escalation 
 

Step I In case of escalation, PMU needs to enter RRC, name of Radiologist and Date 

range which will escalate the resulted cases to the NRC. The case will be 

assigned to the Radiologist who has the least number of assigned cases for 

Review. 
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Figure 17: Report 

 

Report 
 

Report functionality gives an option to PMU to monitor the progress of the project by 
generating reports across type of center, state, hospitals etc. Both single search and 
combined search is available.  
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Figure 18: Report Generation 

 

After selecting the required parameters, Report will be generated on the same page. An 

option to generate report in PDF format is also provided. 
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Figure 19: Audit Trail Report 

 

Audit Trail 
 

Audit trail of a particular date can be seen by clicking on Submit button. PMU can see 

the details of every action performed by a user logged into the application. Same can be 

exported in excel format. 
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Figure 20: Profile 

 

 

Steps for managing profile and logging out from CORS 
 
Step I User can manage his/her profile details by clicking on “Edit” button in the 

Profile menu. 
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Figure 21: Change Password  

 

Step II On clicking “Change Password” link, PMU can also change the password. 

 

 

 

 

 

Step III PMU can logout from CORS on clicking “Logout” link from the menu bar. 
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Figure 22: Forgot Password 

Figure 23: Generate Password 

 

Instructions to Reset Password 
 

Step I  If PMU forgets password then he/she can generate the password by clicking 

on “Forget Password” link on login page. 

 

 

 

  

 

Step II On clicking Forgot Password link, dialog box will appear wherein user needs 

to provide username. A link will be sent to the registered email ID of user. 
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Figure 24: Reset Password 

 

Step III By clicking on the link shared in email, reset password page will be opened. 

User needs to enter the required details and click on “Submit” button. After 

successful validation, new password is set for the user. 

 

 

 
 

 
 

 

 

 

 

 

 

 


